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Customer service
Is being redefined
for the agentic era

Today'’s service leaders face rising customer
expectations, tighter budgets, and the challenge to
deliver more—faster and smarter.

As you watch this video, discover how you can
redefine service for the agentic era and:

Zenzero can empower your organization

with Microsoft Dynamics 365 to combine Copilot and
agents with human expertise, transforming every
interaction and unlocking new possibilities for teams

and customers alike. O @ 0

Embrace innovations Scale operations to Operate smarter and
that make every elevate team impact. run more agile, efficient
interaction count. service teams.
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Support for your service
transformation journey

We don’t just fix problems — we help you identify opportunities

Backed by Microsoft innovation, security, and cloud scale, we can advise
you and help deploy Dynamics 365 to give your organization the flexibility
to modernize now and move confidently toward an agentic future.

We can advise you and help deploy a cloud-first platform that combines
Al with human expertise to:

a Scale operations.
== Streamline work.

23 Deliver faster, more personalized support across every touchpoint. !
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